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1. DEFINITIONS 
 

a. In this agreement the following terms have the following meanings: 
i. Mardon – Mardon Recycling Machinery Ltd and/or any of it’s associated organisations including but not limited to Mardon   Rentals Limited 

and Mardon Hire, and their directors, employees, servants, agents and or duly authorised representatives. 
ii. Additional Costs – any further costs due in respect of the contract that are additional to the agreed consideration for the contract, rates 

of which will be set out within the Agreement, within these Terms and Conditions or available from Mardon on request. 
iii. Agreement – a Draft Agreement that has become binding following the signature by Mardon and the Customer, or alternatively where the 

contract is for Recovery Services, the terms agreed verbally. 
iv. Charges – any charges by Mardon incurred in the course of the Contract, including but not limited to the consideration for the sale or 

rent/hire of equipment, Services and Additional Costs. 
v. Contract – the contract created by the acceptance of the Agreement which incorporates these Terms and Conditions and the Agreement, 

including any Supplementary Terms, between the Customer and Mardon. 
vi. Customer – the person, firm, company or other organisation receiving the Equipment and/or Services and is party to the Contract. 
vii. Delivery – the delivery of the Equipment to the Premises unless otherwise agreed with the Customer at the outset of the Contract. 
viii. Draft Agreement – a draft agreement for Sale, Rental, Hire or Maintenance of Equipment containing the terms of a prospective contract 

considered by Mardon and the Customer that does not become binding until acceptance by signature of both parties. 
ix. Equipment – the product that is the subject of the Contract as detailed in the Agreement. 
x. Exclusions – any terms provided within the Agreement that seek to provide an exclusion to the Contract, expressly titled or otherwise. 
xi. Force Majeure – means any event outside a party’s reasonable control including but not limited to acts of god, war, flooding, fire, labour 

disputes, strikes, lockouts, riots, civil commotion, malicious damage, explosion, terrorism, governmental actions and any other similar 
events. 

xii. Hire - used interchangeably with the defined term “Rent” and “Rental”, the rent and/or hire of equipment from Mardon for an agreed period 
of time. 

xiii. Installation – the installation of Equipment by Mardon following Delivery. This includes the positioning, unpacking and commissioning of 
the Equipment but does not include the fitting of the power supply or other equipment. 

xiv. Liability / Liabilities – liability for any and all damages, claims, proceedings, actions, awards, expenses, costs (including but without 
limitation all legal costs and disbursements) and any other losses in connection with the Contract. 

xv. Maintenance - the maintenance to Equipment that is the subject of the Contract as detailed in the Agreement. 
xvi. Normal business hours – Monday to Friday, 08.00 – 17.00, excluding all statutory public and bank holidays, and dates of pre-notified 

office closure. 
xvii. Operator Training - training conducted by a Mardon trained and approved individual to provide the prospective operator with the necessary 

information to safely operate the Equipment. Upon completion of the training and satisfaction of the Mardon representative, the prospective 
operator will be provided with a Mardon Recycling Machinery Ltd Training Certificate as evidence of their competence to operate the 
Equipment. 

xviii. Premises – the site location as stated in the Agreement. 
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xix. Rental / Rent – used interchangeably with the defined term “Hire”, the rent and/or hire of equipment from Mardon for an agreed period of 
time. 

xx. Recovery Services – the breakdown recovery services, including repairs and servicing,  as detailed in the Agreement. 
xxi. Services – any type of service provided to the Customer by Mardon, including but not limited to Maintenance, Recovery Services, 

Equipment Delivery, installation and operator training 
xxii. Supplementary Terms – any terms additional to these Terms and Conditions agreed between Mardon and the Customer that apply to the 

Contract which are detailed in the Agreement. 
xxiii. Terms and Conditions – these terms and conditions. 
xxiv. Warranty – a period of assurance of the condition of Equipment that may be provided for a fixed period of time within a Sale Agreement, 

whereby Mardon promises to repair or replace the Equipment. 
 

2. BASIS OF CONTRACT 
 

b. These Terms and Conditions, the Agreement and any Supplementary Terms shall form the basis of the Contract between the parties and shall be 
the sole conditions under which the Contract is performed.  

c. The Customer shall be liable for the acts and/or omissions of its employees, agents, servants and/or subcontractors as though they were its own 
acts and/or omissions under the Contract. 

d. Mardon’s employees or agents are not authorised to make any representations concerning any aspect of the Contract unless confirmed in writing 
and any advice or recommendation given by Mardon to the customer as to the storage, application or use of the Equipment which is not confirmed 
in writing is followed or acted upon entirely at the Customer’s own risk. 

e. Following enquiry for Sale, Rental, Hire or Maintenance, Mardon will issue a Draft Agreement to the Customer. With the exception of Recovery 
Services, a contract shall only become binding when Mardon have acknowledged the Customer’s acceptance of the Draft Agreement to the 
Customer in writing.  

f. These Terms and Conditions shall be applicable to all repeat agreements made by the Customer unless Mardon notify the Customer otherwise. 
g. The Customer shall obtain and comply with all permissions, consents and licences required for the Equipment and performance of the Contract 

under any statute, regulation or by-law. 
 

3. AGREEMENT FOR SALE  
 

h. Mardon agrees to supply the Equipment to the Customer as set out in the Agreement in accordance with the Contract. 
i. The amount of any period of Warranty applicable to the Equipment purchased will be detailed in the Agreement if applicable. Subject to exceptions 

stated within this clause 3, the Warranty period shall begin to run as from the date of Delivery. 
j. The Warranty covers defects resulting from defective parts, materials or manufacturing, if such defects are revealed during the period specified.  
k. Upon review of the identified fault or defect in the Equipment, it will be wholly at Mardon’s discretion to decide on the action to be taken, whether 

that be the repair or replacement of the Equipment.  
l. The Warranty is conditional upon the Equipment being stored, installed and serviced according to the rules of best professional practice, applicable 

standards and the recommendations set forth in Mardon’s manuals and notices throughout the warranty period.  
m. The Warranty does not cover consumables or parts of limited regular functionality due to their natural wear and tear. 
n. The Customer will remain responsible for all expenses, loss (including loss of Charges) and/or damage suffered by Mardon arising from the 

breakdown of the Equipment due to negligence, misdirection and/or misuse of the Equipment. 
o. If the Customer or an unauthorised third party is found to have interfered with the Equipment without the written agreement of Mardon during the 

Warranty period, at Mardon’s discretion the Warranty period may be invalidated with no compensation due to the Customer. 
p. The Customer agrees to indemnify and keep indemnified Mardon against any Liability suffered by Mardon arising from or as a result of the 

Customer’s breach of contract, tort (including negligence) and/or any breach of statutory duty and/or any claim from a third party for injury to 
person or property arising from the Customer’s use or storage of the Equipment. 
 

4. AGREEMENT FOR MAINTENANCE 
 

q. Mardon agrees to inspect, service and repair the Equipment at the Premises in accordance with the Contract, subject to any Exclusions and 
Additional Costs. 

r. Upon entering an Agreement for Maintenance the Customer hereby grants an irrevocable licence for the duration of the Agreement to Mardon to 
enable Mardon’s employee’s, agents or contractors to inspect, maintain and repair the Equipment and for ancillary purposes at any reasonable 
time. The Customer procures that they will obtain such a licence from any third party for the Premises where necessary. 

s. Maintenance shall be carried out during normal working hours. Should the Customer request Maintenance outside of normal working hours an 
Additional Charge will apply. 

t. During the period of the Contract for Maintenance the Customer agrees to only allow Services on the Equipment by Mardon unless otherwise 
agreed in writing. Failure to do so may result in the termination of the Contract. 

u. Maintenance does not include the cost of providing and fitting the following parts and services. Should a Customer request any of the excluded 
items within this clause 4.e an Additional Cost will apply in accordance with clause 6(c) below: 

i. Maintenance necessitated by the Customer’s faulty or incorrect power supply; 
ii. Maintenance and replacement parts necessitated by use of materials inappropriate to the Equipment unless agreed in writing with Mardon; 
iii. Overhauling of Equipment on or off the Premises due to damage or misuse other than normal wear and tear (to be determined by Mardon 

in cases of dispute); 
iv. Damage caused by the Customer, including misuse by an untrained operator and failing to maintain the equipment in accordance with the 

guidance provided by Mardon; 
v. Damaged caused by the acts of an unauthorised engineer; and  
vi. Any other Exclusion as stated in the Agreement. 
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v. If the Equipment is un-operational and parts cannot be sourced in a timely manner, this will not extend the time period of the Maintenance 
Agreement and Mardon will not have any Liability for this, nor will there be compensation due to the Customer. 
 

5. AGREEMENT FOR RENTAL AND HIRE 
 

w. Mardon agrees to supply the Equipment to the Customer as set out in the Agreement in accordance with the Contract. 
x. Mardon reserve the right to provide Equipment similar or comparable to that ordered by the Customer as substitution to the Equipment stated in 

the Agreement. 
y. The Customer shall not move the Equipment without Mardon’s authority in advance. This 5.c clause applies to any movement within and outside 

of the Premises. 
z. You must return the Equipment in good working order and condition (fair wear and tear excepted) in a clean condition together with the user 

manuals and bale trolley if applicable, relating to the equipment. 
aa. Throughout the Rental period the Equipment shall remain under ownership of Mardon, regardless of risk transfer to the Customer as at clause 

8.a, and shall not be resold, rehired, charged, pledged or otherwise encumbered under any circumstances by the Customer.  
bb. Mardon shall be entitled during such rental period to enter the Premises during normal business hours to inspect the Equipment to ensure the 

terms of the Contract are being adhered with. No such notice period will be required. 
cc. Once the Rental period has ended, if the Equipment is found to be damaged, unclean and/or in a defective state (except where due to fair wear 

and tear and/ or an inherent fault in the Equipment, to be determined by Mardon) the Customer will be liable to pay Mardon for the full cost of 
any repair, replacement and/or cleaning required to return the Equipment to a condition fit for re-hire, whether this be from the deposit paid, 
insurance pay-out or otherwise. 

dd. The Customer agrees to indemnify and keep indemnified Mardon against any Liability suffered by Mardon arising from or as a result of the 
Customer’s breach of contract, tort (including negligence) and/or any breach of statutory duty and/or any claim from a third party for injury to 
person or property arising from the Customer’s use or storage of the Equipment. 
 

6. AGREEMENT FOR RECOVERY SERVICES 
 

ee. Mardon agrees to provide Recovery Services to the Customer as set out in the Agreement in accordance with these Terms and Conditions. 
ff. Enquiries for Recovery Services can be made via telephone and email, whereby Mardon will provide an estimate quote in accordance with the 

description provided by the Customer. 
gg. The cost of the Recovery Services will be determined as follows. The cost of parts materials is not included and will be charged in excess. 

 
Call Out Fee (incl. first hour of labour, excl. travel) £145.00 
Additional labour (per hour) £50.00 
Travel (per hour) £50.00 

 
hh. For the avoidance of doubt, where Mardon attend following a request for recovery services and are unable to obtain access to the machinery, the 

Customer will still be liable to pay the Call Out Fee and Travel. 
ii. Mardon do not accept liability where a Customer provides an incorrect description which results in the quote provided being inaccurate. The 

Customer will be informed verbally or in writing in advance of the cost of the Recovery Services exceeding the estimate quote provided, at which 
point they will be given the opportunity to withdraw from the Agreement without incurring further costs. 

jj. The Customer shall remain liable for all costs associated with the Recovery Services which have been incurred by Mardon and they have been 
made aware of through provision of an estimate quote. 

 
7. CUSTOMERS OBLIGATIONS 

 
kk. All Customers are advised to follow Mardon’s guidance for storage and care of Equipment to ensure longevity of use and functioning. 
ll. Where Equipment is provided by Mardon under a Rental or Hire Agreement, or under a Sale Agreement where ownership has not yet transferred, 

the Customer agrees to: 
i. not deface or remove any labels from and/or interfere with the Equipment, their working mechanisms or any other parts of them; 
ii. take reasonable care of the Equipment and keep it properly maintained and only use it for its proper purpose in a safe and correct manner 

in accordance with any operating and/or safety instructions provided to or supplied to the Customer and any applicable law or regulations 
(including any Institution of Electrical Engineers (IEE regulations). 

iii. notify Mardon immediately and in any event within 24 hours after any breakdown, loss and/or damage to the Equipment or of any accident 
resulting in death, personal injury or damage to property; 

iv. take adequate and proper measures to protect the Equipment from theft, damage and/or other risks, including purchasing relevant 
insurance cover as per clause 8; 

v. ensure that the Equipment is kept in the Customer’s possession and control at all times and at the Premises. Mardon must be notified not 
less than 1 month prior and it must be agreed in writing in advance if the Customer intends to relocate the Equipment. Any 
decommissioning/reinstallation requirements shall be chargeable; 

vi. permit Mardon at all reasonable times to inspect the Equipment; 
vii. provide evidence when requested of any checks done on the Equipment including but not limited to oil and calibration; 
viii. be responsible for the conduct and cost of any testing, examinations and/or checks in relation to the Equipment required by any legislation, 

best practice and/or operating instructions, except to the extent that Mardon have agreed to provide them as part of any Services; 
ix. ensure the correct oil type and electricity voltage for the Equipment is available and used; and 
x. ensure all operators of the Equipment have obtained a Mardon Recycling Machinery Ltd Training Certificate, or been trained by an 

authorised trainer to operate the Equipment. 
mm. Where Services are provided by Mardon under a Maintenance Agreement the Customer agrees to: 

i. notify Mardon immediately and in any event within 24 hours of any service requirements of the Equipment as they arise; 
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ii. refrain from using Equipment that has been reported to have any outstanding service requirements where such use may further damage 
the Equipment; 

iii. notify Mardon of any safety defect in relation to operation of Equipment or any safety signs, which become damaged or ineligible to read. 
nn. In addition to the above conditions, all Customers agree to: 

i. notify Mardon of any change of address for administrative purposes; 
ii. respond to all communication by Mardon in relation to the Contract in a timely manner to facilitate the enactment of the Contract. 

 
8. RISK, OWNERSHIP AND INSURANCE 

 
oo. Risk in the Equipment will pass to the Customer when the Equipment leaves Mardon’s physical possession or control, most commonly upon 

Delivery at the Premises. 
pp. In the case of Sale Agreements, ownership of the Equipment will remain with Mardon until Charges payable under the Contract have been paid in 

full and cleared funds and the Customer has no right, title or interest in the Equipment until this point.  
qq. In the case of Rental or Hire Agreements, ownership will not transfer at any time in accordance with clause 5.f. 
rr. The Customer agrees insure all Equipment in their possession which is owned by Mardon in accordance with the Contract with a reputable 

insurance company for its full replacement value against the risk of fire, theft, accidental damage and such other risks as deemed necessary by 
the Customer to ensure the protection of the Equipment. 

ss. Such insurance shall note Mardon’s interest in the Equipment and that any insurance proceeds will be held on trust for the benefit of Mardon. 
tt. Should the Customer fail to adequately insure the Equipment and/or the insurance provider does not provide sufficient payment to return Mardon 

to the position it was in in advance of the passing of risk of the Equipment to the Customer, the Customer agrees that they will be wholly liable for 
any outstanding costs to Mardon. This includes but is not limited to: 

i. the replacement cost of any Equipment which is lost, stolen and/or damaged beyond economic repair; 
ii. the repair cost of any Equipment which is lost, stolen and/or damaged; 
iii. the payment of any loss of income through cancellation of future contracts due to not having use of such Equipment between the date the 

Equipment is lost, stolen and/or damaged to the date of resolution; and  
iv. any costs incurred when tracking or recovering any lost or stolen Equipment. 

 
9. DELIVERY, INSTALLATION, OPERATOR TRAINING AND COLLECTION  

 
uu. Subject to the exceptions stated within this clause 9, the cost of Delivery, Installation, Operator Training and Collection of the Equipment in 

accordance with the Agreement are inclusive of the Charges set out on the Agreement.  
vv. Delivery and Collection of Equipment is subject to a 1 hour loading and unloading timeframe, whereby any additional time spent shall be an 

Additional Cost.  
ww. Delivery of Equipment under a sale agreement shall be made at a time convenient to Mardon and may be effected by manufacturing, refurbishment, 

actions of a third party and other effects outside of the control of Mardon  
xx. The Customer will be provided with an estimated Delivery date following Mardon’s acceptance of the Agreement, with approximately 7 days notice 

being provided prior to Delivery. A date for installation will also be confirmed at this point. 
yy. Delivery to any Premises outside of Mainland England (including the Lower Emission Zone and Congestion Charge Zone) shall incur Additional 

Costs, including the costs of any local council fee. Any special requirements of the Customer including but not limited to relocation of Equipment 
after Delivery, specific Delivery/collection requests and Delivery outside of normal working hours will also be an Additional Cost to be determined 
by Mardon. 

zz. Prior to Delivery of the Equipment the Customer agrees to ensure that all aspects of the preliminary delivery checks which have been requested 
by Mardon have been completed, including but not limited to power supply, access limitations and adequate lifting equipment on site. Full guidance 
will be annexed to the Agreement and is available from Mardon on request. If accurate information is not provided to Mardon and not all the 
relevant checks are completed by the Customer, then Additional Costs will be incurred putting right the Delivery conditions. This includes but is 
not limited to costs relating to additional labour as set out on the Agreement. 

aaa. The  Customer will allow and/or procure sufficient access to and from the Premises and procure sufficient loading space, facilities, equipment and 
access to power supplies and utilities for Mardon employees, sub-contractors and/or agents to allow them to carry out the Delivery. The Customer 
will ensure that the site where the Equipment is delivered and Services are to be performed is cleared and prepared before they are due to 
commence in accordance with clause 9.f. 

bbb. The Customer shall be responsible for any payment to third parties required for any lifting or special apparatus for the siting of the Equipment 
which is specific to the Customer’s Premises 

ccc. If Delivery is delayed, postponed and/or cancelled due to the Customers’ failure to comply with the Customers’ obligations under the Contract, the 
Customer will be liable to pay Additional Costs for such delay, postponement and/or cancellation except where the delay is due to Force Majeure. 

ddd. Following Delivery, Mardon agrees to assist with Installation and conduct Operator Training with up to 5prospective operators of the Customer per 
Contract.  

eee. It is the responsibility of the Customer to arrange the attendance of all prospective operators and any relevant professionals such as an electrician 
to suitably connect and sign off the Equipment for use at the date and time of Delivery and/or Installation to allow Operator Training to take place. 

fff. Mardon will conduct the Operator Training of individuals immediately following Installation unless otherwise agreed in writing.  
ggg. During Delivery, Installation and Operator Training the Customer accepts Liability for any damage to the Equipment, property of Mardon and the 

safety of Mardon that occurs as a result of the Customer’s instruction, negligence or otherwise, except to the extent that Mardon are negligent. 
 

10. PAYMENT AND CREDIT SERVICES 
 

hhh. The amount of any deposit and Charges due are detailed in the Order and are based on Mardon current price list. 
iii. Where a deposit is required for the Equipment it must be paid before delivery of the Equipment. 
jjj. With the exception of where a credit account has been granted, payment of the Charges shall be made by the Customers at the point of placing 

the Order for the Equipment. Alternative payment plans may be agreed as a Supplementary Term and detailed on the Order.  
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kkk. All Charges are, unless otherwise stated, exclusive of any applicable VAT. 
lll. Prompt payment under a Contract shall be of the essence. Payment shall not be deemed to be made until we have received either cash or cleared 

funds in respect of the full amount outstanding. 
mmm. Without prejudice to any other rights held by Mardon, if the customer fails to make a payment on the date it is due, Mardon may charge 

interest (both before and after judgment) on the amount unpaid in accordance with the Late Payment of Commercial Debts (Interest) Act 1998 as 
amended and supplemented by the Late Payment of Commercial Debts Regulations 2002 and/or suspend further supply of Equipment and/or 
Services to the Customer or any of the customers associated companies. 

nnn. The customer shall pay all sums due to Mardon under this Contract without any set-off, deduction, counterclaim and/or any other withholding of 
monies. 

ooo. From time to time and at their sole discretion, Mardon may set a reasonable credit limit for the customer. Mardon reserve the right to terminate or 
suspend the supply of Equipment and/or Services if allowing it to continue would result in the customer exceeding the credit limit set by Mardon 
or if the customer has already exceeded the credit limit. 

ppp. Where payment has not been made in full, if the Customer shall fail to make payment of the Charges when due or be in breach of any of the other 
provisions of these Terms and Conditions Mardon may, by notice in writing, terminate the Contract, repossess the Equipment and recover from 
the Customer all arrears including but not limited to any outstanding Charges or expenses incurred by Mardon in relation to parts, consumables, 
transport, legal costs plus damages and/or costs. In such circumstances, the Customer agrees that Mardon may enter the Premises or other 
premises where the Equipment is located for the purpose of repossessing the Equipment. 

qqq. In the event of a receiver, liquidator or administrator being appointed or a petition being presented for the winding up or bankruptcy of the 
Customer or upon the levying of any distress at the Premises at which the Equipment is located or upon the happening of any other event that 
might be prejudice the rights of Mardon as the owner of the Equipment or upon destruction of the Equipment, Mardon may, by notice in writing, 
terminate the Contract, repossess the Equipment and recover from the Customer all arrears including but not limited to any outstanding Charges 
or expenses incurred by Mardon in relation to, parts, consumables, transport, legal costs plus damages and/or costs incurred. In such 
circumstances the Customer agrees that Mardon may enter the Premises or other premises where the Equipment is being kept for the purpose 
of repossessing the Equipment. 

rrr. Where charges are paid via direct debit, in the event of default a charge of £25.00 plus VAT will be levied. 
 

 
11. TERMINATION 

 
sss. Once Mardon have issued receipt of the Customer’s acceptance of the Agreement, the right to terminate by either party is limited to requiring the 

written agreement by both parties. 
ttt. Where the Agreement is for Hire or Rental of Equipment for a fixed period of time that is over 12 months, the Customer must provide notice of 

willingness to terminate in writing to Mardon 3 months in advance of the end of the fixed period in order to confirm termination of the Contract. 
Should the Customer fail to give written notice the Hire or Rental Agreement will continue as a 3 month periodic contract until notice is issued. 
Once a periodic contract has commenced, Mardon can terminate the contract by issuing 1 months notice to the Customer. 
 

 
12. LIMITATION OF LIABILITY 

 
uuu. All warranties, representations, terms, conditions and duties implied by law relating to fitness, quality and/or adequacy are excluded to the fullest 

extent permitted by law. 
vvv. Mardon’s total Liability to the Customer under and/or arising in relation to the Contract shall not exceed the sum of £500. To the extent that any 

of Mardon’s Liability to the Customer is met by Mardon’s insurance, then Liability shall be extended to the extent that such Liability is met by 
such insurance. 

www. If Mardon are found to be liable in respect of any loss or damage to the Customer’s property, the extent of Mardon’s Liability will be limited to 
the retail cost of replacement of the damaged property. 

xxx. The Customer acknowledges that Mardon shall have no Liability to the Customer when loss is resulting from: 
i. Mardon’s failure to perform the Contract when any Charges due have not been paid in full and cleared funds by the due date for payment; 
ii. the Customer’s continued use of defective Equipment after a defect has become apparent or suspected or should reasonably have become 

apparent; 
iii. the Customer’s failure to operate the Equipment in a safe and suitable manner. 

yyy. Mardon shall have no Liability to the Customer for any losses whether arising from breach of contract, tort (including but not limited to negligence), 
or otherwise, and whether flowing naturally and directly from such breach, negligence or other cause, or not, for: 

i. loss of revenue, 
ii. loss of profit, 
iii. loss of anticipated saving, 
iv. loss of goodwill; or 
v. loss of reputation; 
vi. economic and/or other similar losses; 
vii. special damages, indirect losses and/or consequential losses; and/or 
viii. business interruption, loss of business, contracts and/or opportunity. 

zzz. Mardon shall have no Liability to the Customer to the extent that the Customer is covered by any policy of insurance and the Customer agrees to 
ensure that its insurers waive any and all rights of subrogation they may have against Mardon. 

aaaa. Nothing in this Contract shall exclude or limit Mardon’s Liability for death or personal injury due to negligence nor exclude or limit any other 
type of Liability which it is not permitted to exclude or limit as a matter of law. 
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13. DEFAULT 
 

bbbb. Default may occur if the Customer: 
i. fails to make any payment of Charges when due;  
ii. breaches the terms of the Contract; 
iii. fails to remedy a breach within the fixed time period following receipt of a notice by Mardon; 
iv. persistently breached the terms of the Contract; 
v. provide incomplete, materially inaccurate or misleading facts and/or information in connection with the Contract; 
vi. being an individual or partnership, have a bankruptcy petition presented against them or compound with or come to an arrangement with 

creditors, enter into an individual voluntary arrangement or suffer any similar action in any jurisdiction; 
vii. being a company, enter into voluntary or compulsory liquidation, have an administrator or administrative receiver appointed over all or any 

of your assets, or compound with or come to an arrangement with creditors or enter into a company voluntary arrangement, any attachment 
order is made against them, any distress, execution or other legal process is levied on any of its property or it suffer any similar action in 
any jurisdiction; 

viii. have circumstances in which we reasonably believe that any of the events mentioned in Sections 10.a.v. or 10.a.vi. above is about to occur 
and Mardon notify the Customer of this belief;  

ix. falsely represent itself to appear to be financially inadequate to meet obligations under the Contract; or 
x. fails to ensure that its directors, employees, agents, representatives, contractors, subcontractors or any other third party connected with 

the Contract that has been introduced by the Customer adhere with the Bribery Act 2010. 
cccc. If any of the events set out in Section 14.a above occurs, Mardon reserve the right to as deemed proportionate: 

i. enter, without prior notice, any of Premises (or premises of third parties with their consent) where the Equipment may be and repossess 
such Equipment; 

ii. immediately cancel, terminate and/or suspend without Liability to the Customer the Contract and/or any other contract between the 
Customer (or any of the Customer’s Associated Companies) and Mardon (or any of Mardon’s Associated Companies); 

iii. any credit period in relation to payment of the Charges shall be accelerated and all sums, all monies owed by the Customer (or any of the 
Customer’s Associated Companies) to Mardon (or any of Mardon’s Associated Companies) under the Contract or any other contract 
between the Customer (or any of the Customer’s Associated Companies) and Mardon (or any of Mardon’s Associated Companies) shall 
immediately become due and payable. 

dddd. No waiver by Mardon of any breach of the Contract shall be considered as a waiver of any subsequent breach of the same provision or any 
other provision. 

 
14. DISPUTE RESOLUTION 

 
eeee. The failure to abide by any term within the Contract will amount to a breach of contract. Mardon retain the right to consider the severity of 

breach on a case by case basis and deal with each as Mardon deem fit. Generally Mardon will follow the dispute resolution procedure set out in 
this clause 15, however in more serious cases Mardon may consider it appropriate to immediately cancel the contract. This may result in the 
removal of hire or rental equipment without notice and declining or cancelling further contracts with the Customer or the Customer’s associated 
organisations. 

ffff. Factors Mardon will consider when assessing a breach of contract includes but is not limited to: 
i. The value of the Equipment; 
ii. The value of any outstanding debt; 
iii. The history of business relationship between Mardon and the Customer; and 
iv. Any previous breaches of contract between Mardon and the Customer. 

gggg. Upon discovery of a breach, Mardon may initially provide the Customer with a period of time to remedy that breach. Following which, Mardon 
may issue a notice to the Customer requiring the remedy of that breach within a fixed period of time. Following which, Mardon has the right to 
pursue actions as at clause 14.b. 

hhhh. If you would like to make a complaint to Mardon, you can do so in writing to our complaints handler, Sharmaine Weston, who will aim to 
process your complaint within 10 working days of receipt: 

i. Email: Sharmaine@mardongroup.co.uk 
ii. Telephone: 0800 587 3028 
iii. Post: Donmar House, Lime Way, Pathfields Business Park, South Molton N. Devon EX36 3LH 

 
15. VARIATION OF CONTRACT 

 
No Agreement that been accepted by Mardon may be cancelled or amended by the Customer except with the agreement in writing of Mardon, on the 
terms that the Customer shall indemnify Mardon in full against all loss (including loss of profit), costs (including the cost of all labour and materials 
used), damages, charges and expenses incurred by Mardon as a result of such cancellation or amendment. 

 
16. GENERAL 

 
iiii. The Contract nor these Terms and Conditions give rise to any rights under the Contracts (Rights of Third Parties) Act 1999 to enforce any term of 

the Contract. 
jjjj. This Contract is governed by and interpreted in accordance with English and Welsh law and the parties agree to submit to the exclusive jurisdiction 

of the English courts in relation to any matter or dispute arising out of or in connection with it (whether of a contractual or tortious nature or 
otherwise). 

kkkk. If any provision of the Contract is held by any competent authority to be unenforceable, in whole or in part, the validity of the other 
provisions of this Contract and the remainder of the affected provision shall be unaffected and shall remain in full force and effect. 
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